
SGMP NATCAP Chapter Board 2019-2021 Candidates 
 
 

CHAPTER PRESIDENT CANDIDATES 
 

  Melissa Woodruff, CMP 
 

Melissa Woodruff, CMP, is a Senior Meetings Manager with the 
Association of the United States Army, where she has been for the past 4 
years.  She is an experienced meeting planner with over 19 years’ 
experience working in Hotels, CVBs and as a 3rd Party Planner. As a newer 
member of SGMP, she would like to focus on new members and new 
member engagement while also keeping all members engaged through 
education, volunteering and other opportunities.   Melissa is also a 
member of PCMA and serves on the Emerging Professionals Committee, 
focusing on college campus visits. 

 
 

 
CHAPTER 1st VICE PRESIDENT CANDIDATES 

 
 Nicole Roames, CMP 

 
Nicole Roames is an Event Planner for Federal Conference. Her background 
is in non-profit event planning before becoming a government contract 
planner. She has worked in the events industry for 8 years. She has held 
her CGMP since 2017 and recently earned her CMP. She holds a BA in 
Communications from Florida International University.  Nicole has served 
on many non-profit boards. While working for non-profit organizations, 
she has managed fundraising and volunteers, directed social media, 
written newsletters and planned events.  If elected, I would work to 
increase membership engagement and encourage meeting attendance to 
elevate the ROI of sponsors. 
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CHAPTER 2nd VICE PRESIDENT CANDIDATES 
 
  Cheryl Gordon, CGMP  

Cheryl is the Senior National Director of Government Sales with the B.F. 
Saul Company Hospitality Group.  Cheryl has an accomplished background 
in the hospitality industry defined by her wealth of experience.  In addition 
to her role in the hotel field, Cheryl currently serves on the Board of 
Directors for SGMP NATCAP as the 2nd Vice President and Chair of the 
Special Events Committee.  Cheryl’s hospitality career spans 30 years with 
her most recent focus of the past 15 years primarily in the government 
market segment.  Cheryl attended American University and currently 
resides in Arlington, VA with her dog Jerry. 

 
 

 
Christina Saragnese, CGMP 

       
As a Hilton Worldwide Sales Manager, I oversee the government market 
representing our 4000+ US-based Hotels.  From my vantage point, I can 
quickly identify the trends impacting our business and share the SGMP 
voice throughout our brand. My goal as a board member would be to bridge 
any divides through better understanding and education of the government 
meetings market and the hotel industry.  Serving the NATCAP board as the 
liaison between our government meeting planners and hotel partners to 
ensure that our work is done with the highest levels of integrity is my 
passion and would be my privilege.  
 

 
CHAPTER SECRETARY CANDIDATES 

 
Kathleen Ryan, CGMP 

 

Kathleen is a Boeing Customer Engagement Team Lead.  She’s a retired Air 
Force Officer and former Chief of Protocol for the Department of the Air 
Force and was Aide-de-Camp to the Chairman of the Joint Chiefs of Staff.  
As a small business owner, she was an Associate of the Protocol School of 
Washington® and with Harlan Lee & Associates where she conducted 
protocol training and program management for the Missile Defense Agency 
and Defense Intelligence Agency.  She was a Gilmer Trustee and NATCAP 
Planner of the Year, 2012.  A member since 2004 serving on membership, 
special events and programs committees. 
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CHAPTER TREASURER CANDIDATES 
 
Mark Decker 

 
An event professional with more than 20 years of experience Mark Decker 
has worked within our industry in a number of roles. Beginning as a 
contract-planner he transitioned into a project director position for a start-
up 8(A) company and ultimately a government-sector operations director 
with a large third-party planning firm.  In 2013 Mark began to focus on the 
AV and engagement technology component of meetings. In his current role 
as Solutions Sales Representative with SmartSource Computer & Audio 
Visual Rentals Mark consults with planners to provide the right technology 
solutions for their needs.  

 
CHAPTER DIRECTOR CANDIDATES 

 
Brittany Callahan, CGMP 

 
Since 2011, Brittany has been marketing the beautiful city of Tampa to 
government conferences. During this time, she has been an active member 
of SGMP. Brittany is currently the Supplier Director, representing 
membership for our NATCAP chapter. Brittany graduated from the 
University of South Florida. During her studies, she attended a study abroad 
program at the University of Cambridge, U.K., focusing on British Literature. 
Before her CVB experience, she spent almost 7 years with Marriott honing 
her sales skills and continued at Westin Waterside. Brittany is a contributor 
in Amazon’s #1 bestselling leadership book, “To: The Ambitious From: The 
Experienced.” 
 

 
Shannon Gallagher, CGMP 

 
I started in hospitality in 2003, as a lifeguard, with Hilton and worked every 
department until I found my home in sales. My 15 years of experience, in 
hotels, has given me the knowledge to further my career while utilizing the 
skills gained through education. I enjoy meeting people and helping find 
creative ways to execute their events while exceeding expectations.  I take 
tremendous pride in my career and have a solid track record for diligently 
developing and maintaining outstanding client relationships.  In my spare 
time, I enjoy spending time with my husband, Matt, and 2 furbabies, Bentlee 
and Bella.  
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CHAPTER DIRECTOR CANDIDATES, continued  
 

Sean Leyh 
 
Sean has 5+ years of experience in the hospitality industry in both sales 
and event roles, spending the last 2 years focusing on the government 
market for Hilton.    Prior to joining the industry, he spent 4 years teaching 
and coaching, culminating in being named “Coach of the Year” by the 
Washington Post.  He is a lifelong learner, having earned his degree from 
the University of Mary Washington in Business Leadership and his 
Master’s from Cornell in Hospitality Management.  He hopes his 
experience in numerous leadership positions and emphasis on 
communication can help to increase the success of the NATCAP Chapter. 
 
 

 
 
 
 
Ellen O’Boyle, CGMP (no photo) 
 
Ellen is the Special Assistant to the Division Director for Grants and Interagency Agreements at the EPA. Ellen’s 
experience includes planning and directing meetings from 30 attendees to 600 attendees.  She covers everything 
from site selection to agenda development and speaker coordination.  She has developed a range of contacts 
within the hospitality industry.  Ellen lives in Annapolis, Maryland with her three rescue dogs, a Golden Retriever, 
Reilley, a Yellow Lab, Shamrock and a foster St. Bernard, Vegas. She has three grown sons.  Ellen earned a BA, 
an MBA in Finance and an MA in Psychology from George Washington University.  
 
 


